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PERSONAL PROOaiSSIVE CLAIMS 



PROCI 



.OW 



r-NO 



PRESENT PROGRESSIVE 
MEDIA TEXT ON CLAIMS 
PREPAREDNESS 



FROM 
PERSONAL 
PROGRESSIVE 
MAIN PAGE 




YES-i 



PRESENT CLAIM 
NUMBERS FOR THIS 
POLICY 

' USER SELECTS CLAIM 
NUMBER TO VIEW 



,— YES 




NO- 



.4^ 



INITIATE OVERNIGHT 
CLAIM RESTORE 
PROCESS 
INFORM USER TO 
RETURN LATER TO VIEW 
CLAIM 



DISPLAY CLAIMS 
INFORMATION 

* Incident Date 

* Claim Status 

* Driver Involved 

* Vehicle Involved 

* Progressive Claim 

Representatives 



COVERAGE'S 

' Display Coverage at 
time of accident 



ESTIMATES 

* Display generic 
Information about 
Estimates 



RENTALS 

* Display generic 
information on vehicle 
rentals 



REPAIRS 

• Display generic 
information on vehicle 
repair 



Be Prepared 

• Display generic 
information on what 
to do after an accident 



i 



FACE SHEET 
COMMUNICATION 

• USER SENDS MESSAGE TO 
PROGRBSSIVE CLAIMS 
REPRESEhTTATlVE 



USER 
COMMUNICATION 
GETS ADDED TO 
CUSTOMER DIARY. 
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